POMS International 2017 – Sydney, Australia

Keynote Address
Tuesday, December 12, 2017, 9.30 AM – 10.30 AM

Olaf Schatteman
Managing Director - Strategy, Supply Chain & Operations APAC
Accenture
Title: SUPPLY CHAIN DESIGN AND OPERATION FOR THE NEW INDUSTRY X.0

Olaf Schatteman is the Managing Director - Strategy,
Supply Chain & Operations APAC at Accenture. He
specialises in operating at the intersection of
operations and technology to architect and deliver
large scale digital, operational transformations to
achieve high performance in operational efficiency
and effectiveness generating bottom-line results. He
is the architect of operational transformation
programmes, that move the needle on corporate
objectives and deliver tangible and sustainable P&L
and balance sheet impact across various industries in
APAC region.
Olaf is also an avid soccer fan and enjoys cruising in
the Sydney Harbour with his wife and two children.
In this Keynote Address, Olaf will demystify the Industry X.0 theme by sharing Accenture’s
research on pressing questions for Industry Leaders.
1. How will tectonic technology movements shake Industry 4.0 and emerge a new
Industry X.0 revolution?
2. What implications for supply chain design could be derived by combining Smart
Connected Vehicles, Machine Learning, Augmented & Virtual Reality, 3D Printing, Big
Data and other emerging technologies?
3. How could the Thought Leaders in the POMS International Conference make these
top agenda items of their industry sectors?

POMS International 2017 – Sydney, Australia

Practice Leaders Plenary Session

Tuesday, December 12, 2017, 1.30 PM – 2.45 PM
Session title: TRANSFORMATION THROUGH INNOVATION
Moderator: Bruce McKern, University of Technology, Sydney
Speakers:
1. Jacques Markgraaff, Coca-Cola Amatil Australia
2. Leonard Rowe, AME Research
3. Bruce McKern, University of Technology, Sydney
4. Rod Lopez, Cochlear
Abstract: In this session, a panel of leading managers and academics will discuss current issues in the
areas of innovation and entrepreneurship. The panel will focus on the evolving innovation
ecosystem in Australia, the practices of leading companies such as Cochlear and Coca-Cola Amatil,
and what we can learn from China. The panelists will examine obstacles and opportunities facing
Australia and actions leaders can take to promote innovation.
Moderator:
Bruce McKern
Adjunct Professor, UTS Business School; Recent Visiting Research Fellow, Oxford University;
Hoover Institution, Stanford
Professor Bruce McKern is an educator and advisor, who researches, writes
and consults in the fields of corporate innovation and strategy, including
innovation in China. He is an author and/or editor of nine books, with his
latest book (with George Yip), on China's Next Strategic Advantage: from
Imitation to Innovation (MIT Press 2016).
Much of Bruce’s career has been in the United States, where he was
Director of the Sloan Master’s Program at Stanford’s Graduate School of
Business, a Visiting Fellow in the Hoover Institution and President of the
Carnegie Bosch institute. More recently he was Professor of International
Business at the China Europe International Business School, Shanghai, where he was also CoFounder of its Centre on China Innovation.
He is presently an Adjunct Professor at the UTS Business School as well as a Visiting Scholar at CEIBS
and a Member of the International Advisory Committee, Research Center for Technological
Innovation at Tsinghua University, Beijing. He was recently a Visiting Research Fellow at Oxford
University and INSEAD. In Sydney, he is supporting start-ups as a member of Sydney Angels.
Jacques Markgraaff
General Manager - Strategy, Planning and Innovation, Coca-Cola Amatil Australia
Jacques Markgraaff leads the Strategy, Planning, Innovation and Business
Intelligence teams for the Australian Beverages division of CCA. He is a
seasoned, results-oriented executive with extensive experience in strategy,
sales, business development and performance improvement across
multiple industries. Jacques has worked internationally for some of the
world’s leading organisations and has a strong knowledge of financial
services, consumer goods, and management consulting. Previously, he
served as Head of Strategy and then National Business Manager at
SunRice, and headed Business & Private Banking Strategy at the
Commonwealth Bank of Australia (CBA). Jacques earned his MBA from
Imperial College London.

Leonard Rowe
Technical Sales and Relationship Manager, AME Research
Leonard Rowe has had some years of experience working in various
engineering positions in Rio Tinto, working on production optimisation projects
which resulted in a 23% increase in drill yield. He later gained exposure in
designing haulage systems for Autonomous mining equipment and optimized
haulage, mine design, dig unit productivity while safely minimising operating
expenditure on site at Yandicoogina operations in conjunction with RTIO Mine
of the Future.
In 2016, Leonard joined the AME Group as an Iron Ore specialist in Minings and
Metals and then, as Manager EVO Implementation – Iron Ore, he has been
responsible for the implementation of Engineering Cost Curve Models, for
600+ iron ore operations globally, to ensure adequate and in depth analysis for
supply and demand variables. These assisted clients from finance, resources and manufacturing
sectors to determine the viability of various mining projects across the iron ore industry. More
recently, Leonard has been involved in developing business relationships with financial institutions,
producers and suppliers involved within the resources sector, with a specific focus on cost and
market analysis across all bulk commodities, primarily Iron Ore with a strong focus on Asia.
Leonard enjoys travelling and due to more business developments in Asia, he has been learning to
speak Mandarin and Japanese.
Rod Lopez
Head of Manufacturing, Cochlear
Rod Lopez is an International Operations Executive with over 20 years of
experience, having held critical roles accountable for the development and
execution of operational strategies delivering 7 and 8 figure year on year
savings. He has managed annual operating budgets ranging from AU$280m
to AU$470m in multi-site networks housing 260 to 1,000 employees. Rod
has had vast experience in the implementation of best practice in
operations management, new product industrialisation, technology and
process management, supply chain, ERP/BI, S&OP and product life cycle
management. He has demonstrated ability to initiate ground breaking
programs and drive large scale cultural change that builds organisational
effectiveness, alignment and agility. Rod has been acknowledged for exemplary ability to implement
lean through the engagement of employees and stakeholders across the overall business process
architecture.
In addition to industry work, Rod has served as adjunct faculty in the design and delivery of postgraduate MBA and executive development programs with AGSM, MGSM, the University of Sydney
Business School and the UTS Business School.

POMS International 2017 – Sydney, Australia

Practice Leaders Plenary Session

Wednesday, December 13, 2017, 11.00 AM – 12.30 PM
Session title: COMPETING THROUGH GLOBAL SUPPLY CHAIN MANAGEMENT
Moderator: Tava Olsen, University of Auckland
Speakers:
1. Carolyn Schroten, Guzman y Gomez Mexican Taqueria
2. Darryl Hull, Macquarie University
3. Trevor Campbell, Campbell Arnotts
4. Tim Charlton, XAct Solutions
Abstract: This session presents a panel of leading managers and academics in the area of supply
chain management. The panel will present their views on key trends for modern supply chains that
academics and practitioners need to be aware of. There will then be a discussion on what these
trends mean for the field and any an exploration of any differences in opinion among the panellists.
Moderator:
Tava Olsen
Professor, University of Auckland
Dr Tava Olsen is Professor of Operations and Supply Chain Management
and Head of Department of Information Systems and Operations
Management at the University of Auckland Business School. Prior to
joining Auckland, she was Professor of Operations and Manufacturing
Management in the Olin Business School at Washington University in St.
Louis and received her Ph.D. in Operations Research from Stanford
University. Tava is the Director of the Centre for Supply Chain
Management. She is currently an Associate Editor for Management
Science, M&SOM, and Operations Research, and is a senior editor of
Production and Operations Management. She is a past president of the
Manufacturing and Service Operations society and has twice been
awarded the Auckland Business School’s research excellence award.
Carolyn Schroten
Director of Supply Chain, Guzman y Gomez Mexican Taqueria
Carolyn Schroten has been a National Manager with over 15 years’
experience in Procurement, Logistics and end-to-end Supply Chain. She
was the Head of Procurement at Diageo until September 2017, then
appointed the Director of Supply Chain at Guzman y Gomez Mexican
Taqueria. Carolyn has been active in the National Association of Women in
Operations since 2012, serving first as the NSW Organising Chair and then
as a Board Member. Carolyn has a change management specialty and a
passion for developing strategic visions and bringing them to life through
engagement and instilling a culture of continuous improvement.
Carolyn has been involved since 2012 as a volunteer Van Driver for OzHarvest, a non-denominational
charity that “rescues” and distributes excess food to charities supporting the vulnerable in Sydney,
Newcastle, Adelaide, Melbourne and Brisbane.

Daryll Hull
Professor, Macquarie University
Professor Daryll Hull joined Macquarie University in 2015. He is the
coordinator of the Transport and Logistics Open Network (TALON) in the
Faculty of Business and Economics. He specialises in industry engagement
strategies. Daryll has over 40 years' experience in Australian industry and
government and is familiar with many industry sectors in Australia. He
also has experience in international business and government. He is a
Director and Chair of several not-for-profit organisations. He has been a
United Nations mission leader in business development in Indonesia, The
Philippines, Thailand, Malaysia, China and India. He has led government
and corporate negotiations in Japan and South Korea. He is a Fellow of
the Chartered Institute of Logistics and Transport (FCILT) and a Fellow of
the Australian Institute of Company Directors (FAICD).
Trevor Campbell
Plant Manager, Campbell Arnotts
Trevor Campbell has performed across a range of functions within supply
chains over a 39-year period, including Logistics and Quality.
As the Plant Manager of Campbell Arnotts, he provides overall strategic and
operational direction for the Arnotts Huntingwood facility, which is the
centre of excellence for R&D in the region. Trevor’s key areas of
responsibility include safety and quality programs, continuous improvement
programs as well as overall plant and capital budgeting. His key success
indicators include Safety, Quality, Cost including the site enabler program.
Trevor strives to create a “can do” accountable culture delivering year-on-year improvements
against core KPI’s, commercial imperatives such as new product development, strategic capital and
overall end-to-end supply chain improvement.
Tim Charlton
Senior Consultant, XAct Solutions and
President, NSW Division, Supply Chain & Logistics Association of Australia (SCLAA)
Tim Charlton is a Senior Supply Chain Consultant with XAct Solutions, and
partners with leading Asia Pacific organisations across a broad range of
industries, such as Fashion, Medical, FMCG, Food & Beverage, 3PL
Logistics, Government, Retail, Industrial, Agriculture and Food Services.
Over the course of 10 years, he has served in multiple roles across the
supply chain including as a Supply Chain Manager at Procter & Gamble.
Tim received his Bachelor in Logistics and Supply Chain Management
from the Royal Melbourne Institute of Technology, and his Master of
Strategic Supply Chain Management from the University of Technology
Sydney (UTS), where he graduated top of class and was placed on the
Dean’s Merit List for academic excellence. As President of NSW division for the SCLAA, Tim aims to
give back to the industry through the creation of opportunities and active engagement with other
supply chain professionals.

Practice Leaders Plenary Session
Wednesday, December 13, 2017, 3.15 PM – 4.45 PM
Session title: SUSTAINABLE AND RESPONSIBLE OPERATIONS MANAGEMENT:

CURRENT TRENDS AND FUTURE DIRECTIONS
Moderator: Debbie Haski-Leventhal, Macquarie University
Speakers:
1. Stephen Brammer, Macquarie University
2. Veera Chippada, Fuji-Xerox
3. Laura McManus, Konica Minolta Business Solutions Australia
4. Nik Comito, Optus/Singtel
Abstract: This session presents a panel of leading managers and academics in the area of sustainable
operation management. Based on recent changes and practices in leading companies such as Optus,
Konica Minolta and Fuji Xerox, as well as on cutting edge research, the panel will discuss the direction
of operation management in the age of CSR and sustainability, including environmental management,
human rights and diversity.
Moderator:
Debbie Haski-Leventhal
Macquarie Graduate School of Management - Associate Professor in Management and Faculty
Leader of Corporate Citizenship
Dr Debbie Haski-Leventhal is an Associate Professor in Management at
Macquarie Graduate School of Management (MGSM), the Faculty Leader
of Corporate Citizenship and the Director of Master of Social
Entrepreneurship. As a scholar on corporate social responsibility (CSR),
Debbie initiated and led the MGSM CSR Partnership Network, a network of
leading Australian and international companies, non-profits and
governmental departments aimed at developing an evidence-based
dialogue on CSR. She has conducted many studies on CSR and published
vastly on the topic. Associate Professor worked with the United Nations and She is the author of the
book Strategic CSR: Theories and tools for responsible management, which will be published by SAGE
in January.
Stephen Brammer
Professor and Executive Dean, Faculty of Business & Economics, Macquarie University
Professor Stephen Brammer is an experienced academic leader, having held
senior roles in three research-intensive universities in the United Kingdom
(the Universities of Bath, Warwick, and Birmingham) before taking up his
current role at Macquarie University in Sydney, Australia. As Executive Dean
of Macquarie's Faculty of Business and Economics, he is responsible for the
strategic direction of one of Australia's leading centres of business research
and education. Professor Brammer is a leading scholar in the fields of
business ethics, corporate social responsibility, and sustainability.
Specifically, his research explored firm-stakeholder relationships, the
strategic management of these, and corresponding impacts on company
performance and reputation.

Veera Chippada
Fuji-Xerox - Eco Manufacturing Centre, Logistics & Warehouse Manager
Veera Chippada manages the procurement of spares and consumables
from Xerox sources from USA, Latin America, Europe, Asia, Japan and
external vendors and OEM suppliers, to support various remanufacturing
operations. He managers the operations of warehouses which support six
different lines of businesses. In his role, he develops, installs and monitors
key performance indicators to optimise inventory turns, labour
productivity, load scheduling and customer service level. In his
presentation, Veera will discuss Cost Benefit Analysis; and Identifying the
Strengths and Weaknesses of a Circular Economy vs. Linear Models.

Laura McManus
Konica Minolta Business Solutions Australia - Ethical Supply Chain Management
Laura is a business and human rights practitioner with a keen interest in
how companies and the non-for-profit sector can engage in meaningful
and sustainable social impact. She believes that core business
transformation, alongside traditional CSR, can achieve higher outcomes for
both companies and rights holders. Her work explores the growing nexus
between the private sector, new partnerships for development and
innovation in the social space.
Laura currently works with Konica Minolta Australia to develop and
implement an Ethical Sourcing Strategy. Building on the company's strong
CSR foundation, this role explores different elements of responsible
sourcing including policy, risk, and supplier engagement. It also examines
ways to embed human rights considerations in business decisions.

Nik Comito
Optus/Singtel - Director, Environmental Sustainability
Nik Comito is the Director, Environmental Sustainability at Optus/Singtel
since September 2014. The core focus areas of his role are implementing
the environmental strategy across Australia and Singapore under the
Singtel Group banner. With a focus on creating long-term value for
organisations and communities, Nik evaluates emerging issues (from
climate change risk to product stewardship to sustainable supply chain)
and works to reframe these issues as opportunities. Nik is a member of
the Australian Business Roundtable for Disaster Resilience and Safer
Communities and a member on the United Nations Global Compact
Environmental Committee.
Nik will discuss integrating sustainability into operations with a focus on Sustainable Supply Chain
Management and integration into the procurement process. Additionally, he will be talking about
Climate Change adaptation and how Optus works with operations to improve business outcomes.
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Practice Leaders Plenary Session

Thursday, December 14, 2017, 9.00 AM – 10.30 AM
Session title: TRENDS AND INDUSTRY PERSPECTIVES WITH BIG DATA AND ANALYTICS
Moderator: Vik Kortian,Performance Improv ement Institute
Speakers:
1. Agnes Panosian, Microsoft
2. Delton Aneato, Brightstar USA
3. Vik Kortian, Performance Improvement Institute
4. Amit Jha, Wipro
Abstract: 2016 was a landmark year for big data with more organizations storing, processing, and
extracting value from data of all forms and sizes. The global market will demand platforms that help
companies govern and secure big data while empowering managers to analyse the data and help them
make fact based decisions. This session will present a panel of leading managers and academics to
discuss the latest developments and trends in Big Data and Analytics.
Moderator:
Vik Kortian
Managing Director, Performance Improvement Institute and
Adjunct Lecturer, Macquarie Graduate School of Management
Vik Kortian is the Managing Director of the Performance Improvement
Institute. He has been advising and working with Australian and multinational
organisations on business excellence and organisational transformation for
over 16 years. He was Director of Performance Improvement at
PriceWaterhouseCoopers leading the Lean Six Sigma practice as well as the
Director, Lean Six Sigma Deployment for the Asia Pacific Region for Unisys.
Prior to his foray into the consulting world, Vik spent 20 years working for Dow
Corning holding a number of senior operational and managerial positions
including a 3-year stint at the corporation’s global headquarters in Midland
Michigan.
Vik holds an honours degree in Chemical Engineering from the University of NSW, and an MBA, a
Master of Arts (Research), and a PhD in Business from Macquarie Graduate School of Management.
He also holds a patent for the manufacture of Silicone emulsions.

Agnes Panosian
Data and AI Lead, Microsoft
Agnes Panosian is no stranger to Data, having spent 26 years in the industry
working in the domain of Data/BI/Analytics & AI. Currently, she leads the Data
and AI business for Microsoft Australia, helping organizations draw greater
insights and transform their business through Advanced Analytics and
Cognitive Services.
Agnes is member of several advisory boards in the Education sector, a regular
presenter at industry and analyst events. She is recognised as a thought
leader and evangelist for data driven culture.
Her experience with Enterprise customers and her background in enterprise software engineering
and information management systems allows her competencies for both business and deep
technical conversations.
Delton Aneato
Vice President of Information System and Solutions (Americas) at Brightstar
As the VP of Information System and Solutions at the global service and
technology company, Brightstar USA, Delton Aneato has developed
centralized and managing global solution deliverables to its customer base. He
manages high value initiates worth 12 billion dollars with significant capital
cost and has successfully coordinated company-wide implementation of new
information systems and standards. while developing and implementing
effective applications and big data information solutions in the mobility
industry. As a member of the Australian Big Data Group, he champions big
data projects (to uncover hidden patterns, unknown correlations, market
trends, customer preferences and other useful information that can help
organizations make more-informed business decisions.
Delton was formerly the US Cricket Wireless IT Director for North America, the Regional IT Device
Management Manager for APAC/MEA Region (Including Turkey and South Africa) and FOXTEL Corporate Broadcasting/Applications Manager for all Broadcasting/Corporate Systems (Strategic &
Technological Focus).
Amit Jha
Analytics Partner and Business Head - Asia Pacific & Japan, Wipro
Amit Jha has 20 years of Business and IT experience in the areas of Data
Management and Analytics solutions for global organizations. In his current
role, as the Business Head for Wipro’s Analytics business unit for Asia Pacific
& Japan region, he is responsible for business growth in the region including
practice vision, GTM strategy, Customer Advisory, Thought leadership and
nurturing of emerging trends and partner ecosystem management in the
areas of data management, big data and advanced analytics. Amit is also the
co-founder of Wipro Master Data Management (MDM) Leadership Council, a
unique thought leadership initiative by Wipro in the industry.
Wipro Limited is a leading information technology, consulting and business
services company, headquartered in Bengaluru, India, and is listed in the
New York Stock Exchange with a Market Capitalisation of over USD $25
billion and workforce of over 160,000 serving clients 6 continents.

